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SERVICES

LET OUR DEDICATED, RELIABLE TEAM
GO TO WORK FOR YOU.

Our dedicated Service teams are strategically located to provide ongoing support to meet the demands of our customers
in all global locations. Technicians for Specialist Services RedGuard are available 24/7, 365 days a year. Our staff are fully
qualified and certified to the latest global industry standards, and are available for maintaining our assets, as well as client

owned assets.

As industry leaders in our field we are fully equipped to deal with all technical requests from our customers, whether it's
simple advice regarding certifications, or detailed technical reports and inspections to satisfy operator requirements. Our
Service and Maintenance teams are available for call outs upon your request to perform works including but not limited to:

Installation & Commissioning

Let us develop detailed installation plans to assist with project
management and commissioning services. Our experts
understand unique challenges and will execute the project
safely, on-time, and within budget.

Maintenance & Repair

With ongoing preventative maintenance and repair, you can
reduce equipment downtime even in the harsh operating
environments of the oil/gas industry. Schedule ahead, or call
us out as needed.

Emergency Call Out

Global support available 24/7, 365 days a year. Response
time is critical in reducing downtime and getting equipment
back up and running. Our tech can troubleshoot over the
phone or can perform fault diagnoses and repairs onsite.

Recertification

Some industry codes and regulations require routine testing,
inspection, and recertification. We provide these services at
our facilities, or on your site. To track and schedule these, we
can develop a fleet management solution for your assets.

Refurbishment

Preventative maintenance is crucial to extend the life of
equipment, but sometimes existing buildings and equipment
can be refurbished. Our engineering and design team create
a detailed plan and these services can be provided at our
facilities, or on your project sites.

Spare Parts

We offer a comprehensive range of spare parts and upgrade
package solutions for all our products. These parts are
stocked at our global facilities so that we can offer a fast and
efficient turnaround.

SALES@SPECSERVE.REDGUARD.COM
409.750.3864

SPECSERVE.REDGUARD.COM
316.440.1800 | 5419 CURTIS LANE, NEW IBERIA, LA 70560
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